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It made it. Italy was the first country in 
the world, after China, to face an 
unprecedented health crisis and 
casualties due to Covid-19 pandemic. 

Unfortunately, many countries have not 
experienced or known such a painful, 
but useful experience, as us. 
On the other hand, six nations have 
unfortunately exceeded Italy by number 
of infections. The Italian Government 
has been successful in curbing the 
coronavirus pandemic by setting firm 
guidelines and providing one of the most 
advanced healthcare systems in the 
world (free of cost), civil protection and 
the Italian population.

THE ITALIAN GOVERNMENT
The decisions that saved Italy were made 
by evaluating the indications of the ISS 
(Higher Institute of Health) and Civil 
Protection. The decisions taken have 
primarily aimed at the health of Italians 
before economic interests; whereas many 
countries instead preferred to give 
precedence to economic aspects and 
underestimated the pandemic.

In March, phase one was established to 
close all economic activities (excluding 
the food and medical sector chain). After 
the first phase, in which the epidemic 
touched the greatest virus spread, the 
lockdown was eased with authorities 
opening some production chains that did 
not endanger workers’ health. 

Phase two started on May 4. Each 
phase of the easing of the lockdown was 
characterised by continuous and wide-
spread verification that the epidemic was 
under control, before moving on to the 
next phase.

On June 3, Phase three began and it can 
be said that Italy has restarted in full 
despite the continuous attentions and 
limitations imposed by the Government 
and suggested by the ISS particularly to 
maintain social distance and use masks in 
public places. On June 15, the EU borders 
reopened as well as the European flights 
resumed without requiring quarantine on 
arrival. It is expected that on July 1 
borders to non-European countries 
(including the UAE) will be reopened.

On June 13, Italy along with Germany, 
France and Holland signed an agreement 
to buy 400 million of vaccines from 

Astrazeneca for the European countries. 
The vaccine was discovered thanks to a 
collaboration between Oxford University 
and Italian company IRBM based in 
Rome.

NATIONAL HEALTH SYSTEM AND CIV-
IL PROTECTION
Thanks to the sacrifice of the nurses and 
doctors, which also resulted in deaths of 
a few, it was possible to overcome an 
epidemic that would have stunned any 

other country that had not had the quali-
fied and free structures of Italy, such as 
Hospitals and Civil Protection (Associa-
tion of volunteers) as well as private clin-
ics, all united in facing the emergency 
without looking at their own economic 
or image return.

ITALIANS FIGHT BACK
We can say that this was the strongest 
weapon available to Italy to overcome the 
crisis. You can make all the laws you want, 
but in the end, it is the responsibility and 
the individual that rewards. The Italians, 
who have always been considered ‘artists’ 
and lovers of the good life and not rule-
binding per se, have shown cohesion and 
seriousness, thanks to which Italy was 
able to restart and defeat the pandemic 
almost completely. 

We, Italians, who live abroad have wit-
nessed with great pride and emotion, our 
compatriots at home resisting an event 
unprecedented in recent history.

ITALIANS IN THE UAE
The objective of the Industry & Com-
merce Office in the UAE (Italian Cham-

ber of Commerce Abroad) is precisely to 
encourage commercial exchange  
between Italy and the UAE. The policy in 
recent years has been to organise mis-
sions of Italian companies in the UAE, 
missions of Emirati operators in Italy and 
to prepare medium-term projects that in-
volve collective participation in the most 
important international fairs in Dubai. 

In 2019, the chamber, with its many 
activities, involved 1,327 Italian compa-
nies and 2,121 Emirati companies. With 
the situation created by Covid-19, the 
Board of the Chamber has decided to 
launch a discount campaign for Italian 
companies that want to use the Chamber 
services. In addition, e-missions were 
launched to create a possibility of devel-
oping the businesses via websites without 
the physical presence of entrepreneurs. It 
is an activity that is yielding good results. 
Another way that the Chamber has taken 
to help resume business as quickly as pos-
sible between the two countries is by con-
ducting webinars that are giving excellent 
concrete results.

We can say that the methodology im-
posed by the Chamber is the most func-
tional for restarting the business. That is, 
instead of organising generic webinars, 
the Chamber organises ‘sectoral’ webi-
nars, each dedicated to a specific product 
category — food and beverage, construc-
tion and furniture, environment and 
waste recycle, oil and gas. 

These events are dedicated to Italian 
companies operating in Italy and in the 
UAE and have always seen the testimony 
of important Italian and Emirate entrepre-
neurs operating in the UAE. These are or-
ganised in Italy by the most important 
associations of entrepreneurs such as 
Confindustria and Confartigianat with an 
audience from 60 to 90 companies par-
ticipating in each webinar. Also, the repre-
sentatives of the Chamber (professionals 
operating in Italy and recognised by the 
Chamber) collaborated for the best out-
come of the events, thus organising UAE 
presentation whereby numerous Italian 
companies have participated and will con-
tinue to participate. There are numerous 
media interviews in Italy and in the UAE 
that allow us to better promote the impor-
tance of the UAE for Italian exports. 

Lastly, the Chamber is promoting a 
four-month ‘Italian Food & Beverage in 
Dubai’ project, which will see numerous 
Italian companies participate in Special-
ity Food that will take place from No-
vember 3-5, 2020, at the World Trade 
Centre in Dubai.

The whole world is reeling 
under the impact of Cov-
id-19 for the last few 
months. India was among 

the first countries to put in place 
a comprehensive action plan to 
stop the further spread of the vi-
rus, and started screening airline 
passengers arriving from high-
risk countries well in advance. 
India also announced a complete 
lockdown of the country on 
March 25, even when the num-
ber of Covid-19 cases in the 
country was less than 500.

During the lockdown, the In-
dian Government worked to cre-
ate higher capacities for its health 
infrastructure and also increased 
its testing capacity manifold.  We 
were also able to dramatically en-
hance our capacity to produce 
PPE kits and N-95 masks, from 
almost a negligible number just 
two months ago, to around 
200,000 each on a daily basis at 
present. This vision of a ‘self-reli-
ant’ India is aimed at increasing 
the supply of products where we 
have available capacity and de-
veloping capacities where we 
have the potential, to support the 
collective effort at mitigating dis-
ruption in global supply chains. 

It soon became clear that the 
Covid-19 crisis is not merely a 
health crisis, but also an economic 
crisis, impacting the livelihoods of 
millions of our fellow citizens. Ac-
cordingly, one month ago, the 
Government of India announced a 
series of economic relief and stim-
uli measures, amounting to over 
$270 billion, equivalent to 10 per 
cent of India’s GDP. These broad-
based measures cover every sec-
tion of the Indian economy, in-
cluding small farmers, labourers, 
MSMEs, the middle class, migrant 
workers, start-ups, small business-
es, healthcare, housing and educa-
tion, among others.  

India’s natural outreach to the 
world started with its ‘neigh-
bours first’, when India Prime 
Minister Narendra Modi initiated 
a regional conference of SAARC 

leaders on March 15 to collabo-
rate in combating this pandemic. 
India also announced the cre-
ation of a $10 million Covid-19 
Emergency Fund, which was 
then operationalised to deliver 
urgent medical supplies, equip-
ment and humanitarian assis-
tance to our neighbours.  

As an extension of this out-
reach, India played the role of 
‘pharmacy for the world’, espe-
cially for affordable medicines. 
When the pandemic produced an 
explosion in demand for drugs 
such as hydroxychloroquine 
(HCQ) and paracetamol, India 
supplied these drugs to friendly 
countries across the world.

Subsequently, India used its 
network of diplomatic missions 
to start the largest repatriation 
exercise to bring back stranded 
Indians from overseas with the 
launch of the ‘Vande Bharat Mis-
sion’ on May 7.  Presently, more 

than 125,000 Indian nationals 
have been brought back to India 
from overseas with the com-
bined effort of Air India, the In-
dian Navy and the government 
working in close coordination 
with the state governments.

Given our comprehensive stra-
tegic partnership with the UAE, it 
was but natural that we extend 
cooperation and support to each 
other during this health crisis. In-
dia supplied adequate quantities 
of HCQ tablets to the UAE on a 
priority basis, and has also pro-
vided over 400 nurses and doc-
tors to support the healthcare 
service providers in the UAE. In-
dia was also grateful to receive 
seven tonnes of medical supplies 
from the UAE. 

Indian expatriates in the UAE, 
especially doctors and frontline 
health workers, have also provided 
their valuable services to the UAE 
authorities, including through ef-
fective participation in the ‘UAE 
Volunteers’ campaign. We have 
always emphasised the strength of 
collective efforts in fighting this 
pandemic, and India and the UAE 
are showing how helpful this can 
be in practice.

While our current focus 
is on the welfare and 
repatriation of Indians 

in the UAE, we will work 
closely with Indian 
businesspersons to 

address their concerns; 
we have full faith 

in the leadership of 
the UAE to promote 

forward thinking, 
growth strategies that 
will ensure an early 
resurgence of the 

economy in the post-
Covid-19 scenario.

Successfully undertaking the 
largest repatriation exercise

INDIA

Pavan Kapoor
Ambassador 

India

The Covid-19 pandemic 
has hit Italy very hard. 
With more than 
230,000 cases and al-

most 34,000 casualties, Italy 
was the first European country 
to face this unprecedented 
emergency, and has been on the 
frontline of this fight since the 
early days of March. It has been 
the worst healthcare crisis in the 
last century, the epicentre of the 
coronavirus outbreak being right 
in the heart of the one of the 
most productive and economi-
cally developed regions of Italy 
and Europe. The eventual lock-
down was the only option to con-
tain the spread of coronavirus, 
but it also deeply affected our 
economy. 

At the moment, Italy is in the 
so-called ‘Phase-2’, which im-
plies the gradual reopening of 
offices, factories, shops and 
touristic facilities with sanitary 
precautions and social distanc-
ing. An extensive recovery plan 
was adopted by the Italian Gov-
ernment in order to support the 
economy and ease the effects of 
the crisis. In particular, the Ital-
ian Ministry of Foreign Affairs of 
Italy (MOFA) recently launched 
a €1.4 billion plan to support ex-

ports aimed to sustain ‘Made in 
Italy’ products across the world. 

In the UAE, meanwhile, the 
Italian community was also 
deeply affected by the lockdown 
that included the slowing down 
of the local economy as well 
with the closure of hotels, res-
taurants and malls to prevent the 
spread of Covid-19. 

During the last three months, 
the General Consulate has been 
on its toes with all kinds of emer-
gencies, as well as the repatria-
tion of stranded tourists and 
citizens who lost their jobs and 
were not able to stay longer in 
the country. 

The Italian Consulate General 
repatriated more than 1,000 
Italians, which, for our commu-
nity of 15,000, is a relevant fig-
ure. Unfortunately, many more 
are now facing layoffs and salary 

cutbacks that are forcing them to 
leave the country or relocate 
their families back to Italy in or-
der to cut down on expenses. 

Along with the Italian Embas-
sy in Abu Dhabi and the Italian 
Trade Agency in Dubai, we have 
organised many webinars with 
our fellow Italians in different 
economic sectors to get the 
pulse of the situation and under-
stand better how we can help the 
expats in the UAE. The Italian 
Trade Agency also organised a 
webinar for companies located 
both here and in Italy that was 
attended by more than 680 par-
ticipants. A clear sign of the  in-
terest Italian companies have 
towards the UAE and trust that 
the reopening of the economic 
activities in the UAE will bring a 
fast recovery and open new pos-
sibilities.

An extensive 
recovery plan was 

adopted by the 
Italian Government 
in order to support 
the economy and 
ease the effects of 

the crisis. In particular, 
the Italian Ministry of 

Foreign Affairs of Italy 
(MOFA) launched a 
€1.4 billion plan to 
support the export 
aimed to sustain 

‘Made in Italy’ 
products across 

the world.

Along with the Italian 
Embassy in Abu Dhabi 
and the Italian Trade 

Agency in Dubai, 
we have organised 
many webinars with 
our fellow Italians in 
different economic 

sectors to get the pulse 
of the situation and 

understand better how 
we can help expats in 

the UAE.

Constant communication helps us 
understand pulse of the expats

ITALY

Valentina Setta 
Consul-General

Italian Consulate Dubai

Italy restarts... Bravo! 
Italians made it

Fighting against the  
odds of Covid-19, the 
country has restarted

Mauro Marzocchi
Secretary General

Italian Industry & Commerce Office in the UAE

The Italian Government has 
been successful in curbing 

the pandemic by setting firm 
guidelines and providing one 
of the most advanced health 
systems in the world (free of 
cost), civil protection and the 

Italian population.

UPCOMING ACTIVITIES BY 
THE CHAMBER IN 2020

June 2020
• Webinar on the Environment and 

Waste Recycling Sector in the UAE
• Webinar on the Construction 

Sector in the UAE

July 2020
• Promotion in Italy about ‘Italian 

food & beverage in Dubai’. 
• Webinar with CNA Varese, 

one of the biggest Italian 
associations of SMEs

• Webinar with Italian representatives 
of the Chamber in Italy

September 2020
• Meeting of the Scientific 

Commission of the Chamber 
to discuss relation from Italian 
universities such as Turin 
University, Luiss University 
Rome, Ca’ Foscari University of 
Venice and universities in the 
UAE to improve relations.

• Start promotion in Italy about 
Organization of VII Edition of Gulf 
International Congress in Dubai

• Start promotion of 60 Italian food 
companies in the UAE for imports

October 2020
• Webinar on the Construction 

Sector in the UAE Webinar 
on the UAE market to Italian 
companies in collaboration with 
Italian Chamber’s representative

• Plan of activities in collaboration 
with Dubai Future Foundation

• Italian companies mission 
B2B in the UAE

November 2020
• 3-5: Speciality food exhibition 

in DWTC to see participation 
of 60 Italian companies

• Aperitivo Italian gathering
• Ospitalita’ Italiana awards to the 

best Italian restaurant in the UAE

December
• 4-6: Gulf International Congress. 

Will participate with 150 Chamber’s 
representatives from Italy

• 6: Annual gala dinner to 
award Best Italian Company 
in UAE 2020 and close the 
Chamber’s activities of 2020


